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Reside@HOME–MRF
Multi-Residence Facility Series
Specifically Designed for Certified and Private Elder Care Facilities

Assisted Living Facility
Retirement Village
Senior Community
Group Home
Nursing Home

Our Reside@HOME–MRF series combines some unique capabilities specific to the multiresidence facility with all the features of both the Independent Living and Professional Services
series, which includes the following:
o

You own each monitor and account and manage all the participants

o

Each monitor reflects your business with custom logos, images and color schemes

o

Provides you with actual detailed service information, real-time, as it happens

o

Allows you to invoice quickly and accurately based on an individual detailed activity report

o

Securely logs each care provider in and out while at the clients residence

o

Provides you with immediate E-mail or Text notifications of service anomalies such as a missed
housekeeping appointment

o

Provides you with the ability to visually identify your care provider to the client prior to the
visitation

o

Provides you with the ability to schedule individual and multiple appointments months in
advance

o

Provides your client with an automatic reminder of the upcoming appointment including the
time, the person and the purpose

o

Provides your care provider with detailed care instructions on-site

o

Provides information and instructions specific to the client’s care package on-site

o

Provides you with an effective tool to send private messages and instructions to your care
provider

o

Allows you the ability to remotely change, manage and maintain your clients history, records,
needs and specific ADL information

o

Allows you to import client specific data and activity directly into your business system

o

Provides you the ability to enhance your fee structure to allow your clients family and friends to
participate by directly providing their own images, reminders, guidance, compassion and care

o

Provides a view of your service history to the client’s family, real time

o

Allows you to manage each account separately to maintain client confidentiality and HIPAA
requirements
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Network Advantage - We have designed this series to be a network solution. What that means
to you is that you will be capable of communicating directly with each of your clients
individually, in assigned groups or as a member of the entire network. From a single
administrator’s site you will be able to schedule and announce each day’s social events in mass,
or let just the clients in building 3 know that lunch is ready to be served outside on the patio,
etc. You could then remind Mrs. Williams individually that her bi-weekly hair appointment is
scheduled for today at 2PM. The beauty of the Reside@HOME-MRF system is that you
schedule when each individual reminder starts to run, how long it runs and the message
frequency in durations of minutes to hours. This way your clients with dementia can be
prompted repeatedly while those with cognitive ability are reminded less frequently. As each
message runs, you are able to request a simple Yes/No or OK response from each client. The
response can be programmed to stop the current message from running or to keep the message
running while a record of each response is recorded for future evaluation.
Activity Tracking - The additional benefits of the MRF series will be observed on a per client
basis. By utilizing a monitor in each of your client’s on-campus residence you will be able to
monitor the ongoing effectiveness and efficiency of each of your staff. You will know who did
what, when they did it, why they did it and how long it took for each activity. From
housekeeping, to medicating to ADL’s, you will be able to ensure that each client receives all of
the services they have committed to and at what frequency. You will be able to accurately
determine which of your clients is occupying the majority of your staff’s time and what services
they are requiring most frequently. You will be able to measure which of your client’s are still
able to complete their own ADL’s and which now require additional assistance. You will be able
to measure each individual’s change thus prompting conversation and maybe an in-depth
evaluation.
Client Information - You will also be able to keep client specific information in each
individual residence including information pertaining to relevant client history; likes and
dislikes, advanced directives, Rx information, medical history and next of kin. This way, staff
that is unfamiliar with a client will be able to access relevant information while with the client.
The information is secured, installed, maintained, stored and managed by the facility. Each
client database is password protected, the data is only moved and stored on your network and
only accessible by those you authorize.
Cognitive Testing - Because Reside@HOME-MRF is a touch computer, your staff could use it
to administer an interactive cognitive test created specifically for each client consisting of
questions and images you have developed. Our example consists of a series of 10 questions
which relate to a set of corresponding images. The testing format measures the correct or
incorrect touch response ratio, the time to respond to each individual question and the total time
of the test. Again, this tool could provide you with a baseline of each individual client’s
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cognitive ability. The test can then be administered regularly to determine if there has been any
change in ability.
Family Contribution – As the administrator of all the monitors on the network, the MRF is
able to grant multiple family members access to each individual clients monitor. Individual
access can be limited by the administrator to grant only those specific rights that do not conflict
with the daily care or maintenance of the client. Physical control of the monitor, the setting of
priorities and the data therein is reserved to the MRF administrator.. The administrator is
authorized to grant and refute viewing rights to any activity deemed relevant by any family
member or invitee. The MRF is authorized to pass-on any and all suitable cost for the hardware,
connection and system to the participating family members or person responsible for payment
in any form they consider appropriate. See the supporting literature for the Independent Living
Series for a full description of these unique capabilities.

Additional Information—For additional information on any of our unique Reside@HOME®
series products or to schedule your personal demonstration, please contact us directly by phone
or email.
By phone call: (616) 826-1665—anytime. By email you can contact our VP of Sales, Jon
Conklin, at: jfconklin@bhnetwrok.net or Martin Nagtzaam at: mngatzaam@bhnetwork.net.
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